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Letter from Alex Milshteyn, CRS 
2021 RRC President

Almost 10 years ago, I started to think, “you know what – there’s a lot of top-producing REALTORS® 

in my market, how did they build their business?” I didn’t have anyone coaching me so I started 
to research organizations to see what support I could get in growing my business to new heights. 
I discovered the Residential Real Estate Council about the same time I was introduced to some 
members of the Council and they invited me to join. I liked the fact that I would be among the 
best and brightest agents in the country, so it was a no brainer for me. I attended my first Sell-a-
bration®  conference and that was it – I was hooked.

It was the best decision I could have made for my business. On top of getting numerous referrals 
and access to premier education, I built a network of other CRSs across the country that pretty 
much coach me through making changes in my business that continuously foster growth. It’s 
those relationships that I’ve built within the members of the Council that have helped me propel 
my business and my life to the next level. 

At RRC you will open the door to more networking, more education, more business tools and 
more referrals. Think of everything you’ve wanted your real estate business to be, and think of 
membership at the Council as the elevator that will get you to the top.

We invite you to review the 2021 Guide to Education, Membership, and Designation and explore 
the many opportunities available to take your business and life to new heights. Whether you are 
new to the industry, pursuing a niche, or ready to achieve the CRS Designation, it is my hope that 
you will consider joining the RRC and come to see it as the community, support system and family 
that it is. 

Sincerely,

Alex Milshteyn, CRS
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No matter where you are in your real estate career – RRC 
stands besides you, to take your business to new heights. 

The real estate industry is evolving every day, and to be 
successful agents have to stay at the forefront.

With RRC you will have the education, referrals, and 
resources needed to help you stay cutting-edge and 
reach your full potential.

With 1.4 million REALTORS® nationwide, it is a very 
competitive landscape. If you want to differentiate 
yourself in this crowded marketplace, RRC is the 
place for you. 

ABOUT THE COUNCIL 
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MISSION: 
To empower real estate 
professionals to reach their full 
potential through education, 
networking, referrals and 
business resources.

VISION: 
To be the premier business 
development organization for 
REALTORS® and international 
real estate professionals.



MEMBERSHIP

Join a supportive community of top producing agents ready to help 
you grow your career and send you referrals.

Comprised of over 28,000 of the best and brightest agents, RRC’s 
large and growing referral network is unparalleled in the industry.

MORE ABOUT MEMBER BENEFITS:
www .crs.com/membership/benefits

BUILDING COMMUNITY

State RRC’s are your local connection to the national network of over 28,000 CRS 
members. As a member, you have complimentary access to your State RRC and 
local networking groups that can connect you to volunteer leaders in your area.

Visit crs.com/local-rrc to start participating in your local networking group and 
State CRS .

Best-in-Class Education

News & Infromation

Networking & Events

Discounts
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LEARN FROM THE BEST
RRC instructors are the best in the industry, and are active agents. The education at the 
Council is recognized as the best the industry has to offer and includes live classroom 
courses, self-paced eLearning, live and on-demand webinars, videos and more.

The Residential Real Estate Council offers agent-to-agent education spanning the career of 
residential REALTORS®

VISIT OUR EDUCATION CATALOG FOR 
A COMPLETE LIST OF OUR OFFERING:
www .crs .com/learn/education-catalog

New:
7 Things Successful Agents Do Differently 

Top of Mind Awareness 

Foundations of Negotiations

Veteran:
Next Level Negotiations 

Management Skills to Improve Team Performance 

Strategies to Finance and Grow Your Real Estate Business

Experienced:
Increase Your Wealth with Rentals and Other Investment Properties 

iBuying: Work With It, Not Against It! 

Building a Referral-Based Real Estate Business

EDUCATION

Here is a sampling of education recommended 
based on career stages:

Discounts
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CERTIFICATES & 
CERTIFICATIONS

Getting certified on specialized skill sets shows you’ve 
dedicated the time and effort to master competencies 
in better-assisting clients. Distinguish yourself and earn 
one or more of the Council’s professional certificates 
after completing the curriculum.

FOR MORE INFORMATION OR  
TO REGISTER, VISIT:
www.crs.com/learn/certifications

ELEVATE YOUR  
SKILLS AND  
STAND OUT

EXCEL IN THE LUXURY NICHE

MASTER THE ART OF LISTINGS

CE RT IFIC AT E

BECOME AN EXPERT NEGOTIATOR

MAKE SOCIAL MEDIA WORK FOR YOU

POWER UP YOUR TECH KNOWLEDGE
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CRS DESIGNATION

RRC awards the prestigious Certified Residential Specialist (CRS) 
Designation to experienced REALTORS® who have completed 
advanced professional training and demonstrated outstanding 
achievement in residential real estate. CRS Designees are among 
the top REALTORS®. The Designation is an outstanding advantage 
for agents looking to grow their real estate businesses, differentiate 
themselves from other agents and continue their path to success.

BE THE BEST

REFERRAL NETWORK

MARKETING TOOLS 

MORE ABOUT DESIGNATION BENEFITS:
www.crs.com/designation/benefits

RECOGNITION

ELEVATE YOUR  
SKILLS AND  
STAND OUT
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Hear from Fara Captain, CRS and 2020 The Residential 
Specialist magazine cover contest winner about the value of 
the CRS Designation:

In 2014, I attended my first RRC class, which was 
taught by Jackie Leavenworth, CRS. She said 
if there is one thing you must do if you want to 
take real estate seriously, it was to get your CRS 
Designation. I went home that night and googled 
a list of top producing REALTORS® across the 
country. There was one big commonality: the CRS 
designation. I made the decision then to sign up 
and work towards that goal. At this point, I had 
six client transactions completed total. 

I went to my first Sell-a-Bration® in 2016. At the conference, I quickly made friends with a few 
other CRS members (still dear friends today). At the conference, I took a class with Alyce Dailey, 
after the class, I asked if she would speak with me...before the conference ended, she gave me all 
her tips and tricks to get me going. That year, I skyrocketed in production and the rest is history. No 
matter what stage in my real estate journey I am, there is a CRS member there to cheer me on to 
the next level. The value of CRS is the ability to mingle with the leading REALTORS® in the industry 
and openly share ideas either in class or through networking.

“CRS members choose community over competition.   
I hope to give back to this organization even half the 
amount of what its given to me over the past few years.”

Fara Captain, CRS 
Memphis, TN
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MAKE THIS THE YEAR YOU ACHIEVE 
YOUR CRS DESIGNATION!

PATH TO CRS DESIGNATION

CHOOSE YOUR PATH!

Interested in earning your CRS Designation?  The Certified Residential Specialist® Designation is the most recognized 
and prestigious professional designation in residential real estate. 

60/30/30 Program Pro Program

• 10+ years as a licensed real estate agent

• 150 transactions total (OR an average  
of $1 million per year with at least  
40 transactions) 

• 16 credits of RRC Education (from CRS 
live classroom or eLearning courses) 

• 60 Transactions OR $30 million in volume 
over the most recent/last 5 years AND

• 30 hours of RRC Education (from CRS live 
classroom or eLearning courses or  
Sell-a-bration®)

Contact our Customer Care team at crshelp@crs .com or 800.462.8841.  
Our representatives will help you determine which path to designation you 
should follow and will calculate how many credits you’ve already earned.
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OPPORTUNITIES  
& EVENTS

Our annual conference is designed for anyone looking to improve their business through world-
class education and networking. Sell-a-bration® attracts hundreds top producing REALTORS® 
that leave with new connections, innovative ideas, and fresh strategies that have an immediate 
impact on their business.

We’ve got numerous 
opportunities for you to 

maintain and strengthen  
your relationships. 

PLUS, IT’S FUN!
“Always great connecting with 

the best in the industry! That’s 
what makes Sell-a-bration® the best 

conference in the biz!”

Jennifer Minor Teske, CRS
O’Fallon, IL     

Make connections with other like-minded professionals by 
attending local and national events.

Learn new techniques that impact your bottom line and 
take advantage of unparalleled education and networking 
opportunities with other CRS Designees.

CHECK OUT OUR EVENTS 
PAGE FOR THE LATEST:
www.crs.com/events
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Residential Real Estate Council
 
@ThisIsRRC
 
@ThisIsRRC
 
Residential Real Estate Council 
 
Residential Real Estate Council

@ThisIsRRC

1

2

3

CHOOSE A
TEMPLATE

SHARE ON
SOCIAL MEDIA

ADD YOUR PHOTO
AND CONTACT INFORMATION

SOCIAL MEDIA

RRC members enjoy numerous ways to engage with the Council and other members. 
We also offer numerous customizable templates for members to promote yourself 
and the CRS Designation.

Our social media channels offer industry news, tips, informative content, member 
spotlights and referral opportunities.

STAYING CONNECTED
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RRC FORMS & 
APPLICATIONS



RRC MEMBERSHIP APPLICATION

ALL MEMBER TYPES, DESIGNATED OR NOT, REQUIRE ANNUAL RENEWAL WITH MEMBERSHIP DUES

 

Name: __________________________________________________________________________                                                                                                                                                                 

NRDS ID#: _______________________________________________________________________                                                                                                                                                                 

REALTOR® Since: __________________________________________________________________                                                                                                                                

Date of Birth: _____________________________________________________________________ 
 
Home Address: _______________________________________________________________________________________________                                                                                                                                  

City/State/Zip:  ____________________________________________________________________                                                                                                                                 

Office Name:  _____________________________________________________________________                                                                                                                                            

Office Address:  ___________________________________________________________________                                                                                                                                 

City/State/Zip:  ____________________________________________________________________                                                                                                                                 

Office Phone: _____________________________________________________________________                                                                                                                                           

Cell Phone:  ______________________________________________________________________                                                                                                                                         

Email Address:  ___________________________________________________________________                                                                                                                                                   

Preferred Mailing Address:      Home      Office

Remember, you can apply online at crs .com/join .



RRC MEMBERSHIP APPLICATION
AGREEMENT OF APPLICANT
In making this application, and in consideration of joining the Residential Real Estate Council,  
I understand and agree to the following: 

1 . I represent and certify that, to the best of my knowledge and belief, all the information contained in 
this application is true and accurate as of the date of this application, and I understand that if this 
information is not true and accurate, this may be a reason for termination of membership.

2. I understand that as a Candidate I cannot use the CRS Designation until it has been awarded to me upon 
completion of the Designation requirements, and I have been notified in writing. Such misuse will be 
cause for summary termination of membership. I also understand that once I am awarded the CRS 
Designation, I must maintain my membership in good standing in the Residential Real Estate Council, 
including the payment of annual dues, and meet any education maintenance requirement, to continue to 
hold and use the CRS Designation.

3. I irrevocably waive any claim or causal action of law or equity that I may have in the future against the 
Residential Real Estate Council, its Board of Directors, officers, committee members, employees or 
other persons cooperating with the Residential Real Estate Council either as a group or individuals, 
for any act or failure to act in conjunction with my membership or the business of the Residential Real 
Estate Council.

4 . If admitted to membership in the Residential Real Estate Council, I agree to abide by the Bylaws and 
Regulations as they currently exist and as they may be amended in the future by the Council, as well as 
such policies and procedures as the Residential Real Estate Council may promulgate from time to time. 

Signature:                          Date:                                                                                                                                     
 

BILLING INFORMATION
 

   Yes, I would like to join the Residential Real Estate Council. Enclosed is my check for $195. 
This dues payment is for twelve continuous months of membership.  
  

Join online at crs .com/join or call 800.462.8841 .

Send completed form to:

Residential Real Estate Council 
430 N. Michigan Ave., Chicago, IL 60611 
or email: CRSHelp@crs.com

Questions: 800.462.8841 (toll free) • 312.321.4400

http://www.crs.com


CRS DESIGNATION APPLICATION PROCESS
Review the following requirements to determine which option best matches 
your experience. These requirements are for individuals who practice inside 
the United States, its insular possessions and the Commonwealth of Puerto 
Rico and Canada. All other individuals must complete the International 
Designation criteria . 
 
 

 

1 . Submit your documentation satisfying all Designation requirements.

• Council members who submit a Designation application with all required documentations will be 
awarded the CRS Designation within five business days from receipt.

• If the documentation is incomplete, the notice will indicate the items necessary to complete the 
Designation application process .

• Please note: the timelines are approximate. We will make every effort to process your application 
within the above stated timeframe except when there are extenuating circumstances. 

2. Maintain ongoing active membership in the Residential Real Estate Council and active REALTOR® or 
REALTOR ASSOCIATE® membership with your local board and state association. 

Production Requirements 
You have the option of submitting your transactions by using either the Affidavit of Required Transactions 
OR Resume of Required Transactions.

Note: A residential transaction must be a a single-family home, a townhouse, a duplex, a building of up 
to and including four units, a cooperative, a condominium or a permanently affixed mobile home unit 
that has closed. The transaction must have an improvement on the property. For example, water rights, 
transportable mobile homes, acreage and lots are not acceptable. You may only list transactions for which 
you completed no less than 50 percent of the work.

Affidavit of Required Transactions 
You and your broker must complete the Affidavit of Required Transactions. The Affidavit states that you 
have completed the required number of residential transactions or volume. Simply indicate your name, the 
date, and the number of transactions that you have completed and sign the form. You will also need your 
broker to sign the form verifying that you have met these requirements. If you are the broker, please sign 
in both places .

For complete details, visit crs .com/designation .



AFFIDAVIT OF REQUIRED 
TRANSACTIONS
 
Applicant’s Name: _________________________________________________________________

Date:  __________________________________________________________________________

The undersigned Applicant herby certifies and swears that all information provided is true and factual. 
Should the Council find through confirmation or any other means that any statements made by Applicant 
are not factual, such statements will jeopardize Applicants’ ability to be awarded or to retain the CRS 
Designation. The undersigned Applicant declares that the following information is true. 

I am an Applicant for the CRS Designation and as a part of that application process I certify that  

I have completed a minimum of ____________________________ residential transactions* and/or 

___________________________  million in volume.
 
*Credit for completing a residential transaction is available only for the listing or sale of a single-family home, a townhouse, 
a duplex, a building of up to and including four units, a cooperative, a condominium or a permanently affixed mobile home 
unit that has closed. All residential properties must include an improvement. If Applicant is taking credit for any “co-listing” (a 
listing or sale that you shared with another sales associate, Applicant may take credit for a half of a transaction, provided that 
the Applicant completed no less than fifty (50%) percent of the work on that transaction.

Signature of Applicant:  _____________________________________________________________         

CERTIFICATION OF APPLICANT’S BROKER
I hereby certify that the above statement concerning the number of transactions in which the Applicant 
has worked is true and correct and accurately reflects the work done by the Applicant.

Name of Broker (Please Print):  ________________________________________________________

Signature of Broker:  _______________________________________________________________

Date:  __________________________________________________________________________

Send completed form to:

Residential Real Estate Council 
430 N. Michigan Ave., Chicago, IL 60611 
or email: CRSHelp@crs.com

Questions: 800.462.8841 (toll free) • 312.321.4400



CRS DESIGNATION APPLICATION
I understand that Council Membership requires annual renewal with  
membership dues. 

The application below is for individuals residing within the United States,  
its insular possessions, the Commonwealth of Puerto Rico, and Canada.

Instructions:
• Please double-check the documentation that you are submitting with this application.

• Attach all required documentation to the completed form.

• Include the $99 Designation Processing Fee and send it to the Residential Real Estate Council.

Name:  _________________________________________________________________________

NRDS ID#:     REALTOR® Since:  

Date of Birth:     Last 4 Digits of SS# (optional):   

Home Address:  ___________________________________________________________________

City/State/Zip:  ____________________________________________________________________

Office Name:  _____________________________________________________________________

Office Address:  ___________________________________________________________________

City/State/Zip:  ____________________________________________________________________

Cell Phone:    Office Phone:  

Email Address:    Website Address:  

                          
Preferred Mailing Address:      Home     Office  

DESIGNATION PROGRAM
I have completed and attached the required number of transactions for the following  
CRS Designation Program:

  60/30/30 Program 60 transactions OR $30 million in volume over the last five years AND 30 credits 
of RRC Education

  Pro Program 150 transactions OR an average of $1 million per year of experience with a 
minimum of 40 transactions AND 16 credits of RRC Education (must be licensed 
a minimum of 10 years to apply)

CONTINUED ON NEXT PAGE »

Send completed form to:

Residential Real Estate Council 
430 N. Michigan Ave., Chicago, IL 60611 
or email: CRSHelp@crs.com

Questions: 800.462.8841 (toll free) • 312.321.4400



AGREEMENT OF THE APPLICANT 
1 . I understand that I cannot use the CRS Designation until I have completed the Designation requirements 

and have been notified in writing that it has been awarded to me. Such misuse will be cause for 
summary termination of membership.

2. I understand that once I am awarded the CRS Designation, I must maintain my membership in good 
standing in the Residential Real Estate Council, including the payment of annual dues, and fulfillment of 
any maintenance requirement, to continue to hold and use the CRS Designation.

3. I am currently an active REALTOR® or REALTOR ASSOCIATE® and I understand that once I am awarded the 
CRS Designation, I must also maintain REALTOR® or REALTOR ASSOCIATE® membership with a local 
board and state association of REALTORS® .

Signature of Applicant: ______________________________________________________________

BILLING INFORMATION 

Designation Fees

  $99 Designation Processing Fee

  Enclosed is my check payable to the Residential Real Estate Council.

Apply online at www .crs .com .

Membership Fees

  $195 Membership Dues (if not currently a member)

RRC EDUCATION CREDITS 

I have completed the following RRC Courses: 

RRC Education:       Number of Credits:  

RRC Education:       Number of Credits:  

RRC Education:       Number of Credits:  

RRC Education:       Number of Credits:  

RRC Education:       Number of Credits:  

RRC Education:       Number of Credits:  

RRC Education:       Number of Credits:  

RRC Education:       Number of Credits:  

RRC Education:       Number of Credits:  

RRC Education:       Number of Credits:  

RRC Education:       Number of Credits:  

RRC Education:       Number of Credits:  

RRC Education:       Number of Credits:  

RRC Education:       Number of Credits:  

RRC Education:       Number of Credits:  

16 credits required for Pro Program; 30 credits 
for 60/30/30 Program (Classroom, eLearing)



February 11 Sell-a-bration® Virtual Event

April 27-29 RRC Meetings at NAR’s Legislative Meetings

June 1 
 
August 17-18

Print Directory Listing and Ad Deadline 
 
Sell-a-bration®  Re-Connect 
Lake Tahoe

September 15 Deadline for Volunteer Committee Applications

September 20 – 24 CRS Week 

November 12-15 Annual Meetings at REALTORS® Conference & Expo 
San Diego, CA.

2021 IMPORTANT 
DATES
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For questions, call Customer Service at 800.462.8841  
or email us at CRSHelp@crs .com .  

430 N. Michigan Ave.  
Chicago, IL 60611

800.462.8841  •  312.321.4400

www .crs .com

CONTACT US

mailto:CRSHelp@crs.com
https://www.crs.com
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