


MAKING AN IMPACT 
SERVING OUR MEMBERS

For the 44 years of the Council’s existence, we have been 
supporting members with education, networking events, 
practitioner developed tools and career support. In the face 
of today’s challenges — from emerging technologies to 
economic challenges to how we reach the next generation 
— adapting is necessary. We’ve broadened our focus, grown 
our international membership base, diversified our outreach 
and continuously provide new and cutting-edge career 
resources. But we have remained steadfast in our mission. All 
our efforts seek to build on our past with a keen eye on the 
future.

We constantly strive to broaden our membership base 
because we seek to positively impact our industry as a 
whole. By promoting high standards of professionalism, we 
ensure that residential real estate agents have the right skills 
and experience to not only grow their business but to deliver 
for their clients – the people that rely on them.

There is a lot of competition out there, but there is one 
thing they don’t have – and that is YOU. As we seek to 
advance our mission and adapt to industry changes, we rely 
on you to uphold high industry standards and continue to 
showcase your membership with pride. We unite with you in 
demonstrating that being a part of RRC is the gold standard 
of real estate. It means you want to grow, to better yourself 
and better serve your industry and clients. Your success is 
our success.

We are as optimistic as ever about the future of the 
Residential Real Estate Council. We have a clear vision, the 
ability to adapt and deeply hold values. Together, we make 
an impact.
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ABOUT 

The Residential Real Estate Council is the leading provider of real estate 
education and networking for residential real estate agents. The Council 
awards the prestigious Certified Residential Specialist (CRS) Designation 
to experienced REALTORS® who complete advanced training and 
demonstrate outstanding achievement in the industry.

The Residential Real Estate Council was established in 1976 to provide 
real estate brokers with shared knowledge and tools. Recognizing the 
need for advanced education, the Council developed training courses 
for sales agents and established the Certified Residential Specialist 
Designation. More than 31,000 of the top real estate professionals in the 
U.S. and around the world are members of RRC. It is the largest not-for-
profit affiliate of the National Association of REALTORS®.

RRC VISION
To be the premier education, business and networking resource to 
REALTORS® and international real estate professionals.

RRC MISSION
To train and empower ethical, efficient and successful real estate 
professionals.

KEY STAKEHOLDER VALUES
REALTORS®/International Real Estate Agents 
The Council delivers superior education, tools, resources and networking 
opportunities that help agents improve their business and stay ahead 
of the competition. The CRS Designation signals superior training and 
expertise that has been achieved by only three percent of REALTORS®.

INDUSTRY/EMPLOYERS 
CRS Designees provide industry leaders and employers with confidence 
knowing that they are working with experienced, trained and ethical 
professionals who will earn more, win more clients and minimize risk.

HOMEBUYERS and SELLERS 
CRS Designees have superior knowledge and skills that enable buyers 
and sellers to achieve the greatest financial results.

“We are lucky to count on inspiring leaders and exceptional staff!"
— Oscar Resek

Proud to part of this community! We set an example of striving to 
be the best!

 — Ralph De Martino

Can't imagine my real estate career without CRS! So thankful for 
the education, instructors, staff and all my CRS peeps!

 — Landa Doran Pennington
 
I am a little bit bolder in my business because some of the things 
I’ve done with my designation and RRC itself has made me more 
comfortable and more confident in what I do.

— Kim Barnhouse

MAKING AN IMPACT  
SERVING OUR MEMBERS 

Members and their needs are the 
focus of all that we do.

CRS Designees represent an elite group 
of highly skilled and knowledgeable 
industry professionals.



MENTOR BOARD 
Every step of a career journey is 
impacted by access to resources and 
opportunities. RRC has launched a 
MentorBoard – an easy-to-use platform 
for agents seeking mentorship and 
those interested in mentoring to 
connect with each other.

MEMBERSHIP BENCHMARKS
MAKING AN IMPACT  
GROWING PROFESSIONALLY

The 2019 membership numbers provide a snapshot of the Council’s solutions-
based progress. 

CAREER PATH 
RRC’s latest tool to help individuals 
determine if they have the right skills and 
experience to succeed in a residential 
real estate position. These quick 
assessments provide a custom analysis 
designed to help you grow professionally.

HR CONSULTING
The Council will provide broker/owners 
with one-on-one consulting services 
that focus on three key factors that drive 
office success: Recruitment, Retention, 
and Professional Development.

CAREERS IN REAL ESTATE
To help members further their careers and 
achieve their goals for professional growth, 
RRC has launched a job board called Careers 
in Real Estate. In addition to an optimal job 
posting and searching experience, the site 
has professional resources, including career 
advice articles, free resume critiques and more.
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ATTENDEE NUMBERS:

PRESIDENT’S AWARD 
The President’s Award is presented to individuals who demonstrate a 
high level of service, showing respect for others and fostering trust by 
acting with integrity.

• Leigh Brown, CRS

• Yolanda Lowe, CRS

• Sandy McRae, CRS

LIFETIME ACHIEVEMENT AWARD 
The Lifetime Achievement Award is the highest and most prestigious 
honor presented to an individual for their outstanding and sustained 
contributions to the Council and the residential real estate industry.

• Ed Hatch, CRS

STATE/REGION RRC SPIRIT AWARD
The RRC Spirit Award recognizes the State/Region that creatively 
increased member engagement and networking, going above and 
beyond what is expected to promote the CRS Designation and Council 
membership 

• Alaska RRC

CRS AWARENESS WEEK 
CRS Awareness Week is a national and local grass roots event designed 
to raise awareness of the prestigious Certified Residential Specialist 
Designation and to offer all real estate agents a sample of the Council’s 
outstanding education and benefits. We had over 18,000 registrations 
for five free webinars. 

State Leaders held over 55 different networking events - both pre-event 
at State Conventions and during CRS Week - to increase awareness and 
promote the value of CRS designation and RRC membership in their 
local areas. 

MAKING AN IMPACT  
CELEBRATING SUCCESS

The Council hosted 211 one and two-day classroom courses, 32 eLearning courses, 71 
paid and 20 free webinars.

Launched three new certifications to help agents improve their skills in the following 
specialized areas:

• Smart Home Certification 

• Residential Listing Certification 

• Digital Marketing: Social Media Certification

SELL-A-BRATION® 2019 
The two-day CRS Conference in Las Vegas, saw record 
attendance with close to 1,200 attendees from all over the 
world. The annual event offered high-quality education 
and networking to improve their business and grow their 
referral networks. 

CLOSE TO

1200
PARTICIPANTS
FROM SEVEN

COUNTRIES

MAKING AN IMPACT 
EXPANDING OUR OFFERINGS

41,349Webinars

One and Two-Day Courses 5,913

eLearning Courses 5,256

Events

Certifications Earned

Certifications Started2,475

64

1,190

INTERNATIONAL EDUCATION AND TRAINING   
International membership increased and RRC offered its education courses for 
international residential real estate agents in a number of different countries around the 
world: Spain, Portugal, Italy, Japan, Cambodia, Argentina …. 

MEMBER SERVICES 
• Launched new “Find a CRS” platform.  

• Included a Chat-bot on our website 



2019  
FINANCIALS 

REVENUES AND OTHER SUPPORT
Member and Volunteer Services  5,117,972 
Professional Development  1,434,320 
Marketing and Communications  279,808 
Governance and Committees  45,351 
State and Regional  1,263,764 
Total Revenue and Other Support  8,141,215 

Revenue Growth/Decrease -5.07%

EXPENSES
Member and Volunteers Services  1,204,292 
Professional Development  1,804,498 
Marketing and Communications  775,834 
Governance and Committees  1,194,438 
Administration  2,076,835 
State and Regional  1,433,230 
Strategic Initiatives  886,120 
Total Expenses  9,375,247 

ASSETS
Cash and Cash Equivalents  2,866,487 
Investments  17,314,084 
Accounts Receivable  119,349 
Accrued Interest  18,919 
Prepaid Expenses and Other Assets  553,255 
Leasehold Improvements and Equipment, Net  330,829 
Total Assets  21,202,923 

Financial Health (Change in Assets) 10.9%

LIABILITIES AND NET ASSETS
Liabilities
Accounts Payable and Accrued Expenses  604,632 
Investment Line of Credit  650,000 
Deferred Rent Obligation and Lease Incentive  58,317 
Deferred Income  4,248,728 
Total Liabilities  5,561,677 
Unrestricted Net Assets  15,641,246 
Total Liabilities and Net Assets  21,202,923 

Investment Earnings  3,001,906 
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